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Vacancies on the British Airways Retired Staff Liaison Council 

The Council has vacancies for membership to serve until 2015.   

Candidates should have a strong desire to help pensioners. 

To apply, please email the selection administrator at the council for an 

application form and a copy of our constitution.  The address is 

Liaison.1.council@ba.com 

Your application must be proposed and seconded by two other retired British 

Airways employees and all three of you must sign the completed application 

form. 

Please e-mail your completed application form back to us so that you can get an 

acknowledgement. 

The closing date for application is 4 May 2012 with a further week allowed for 

completed and fully signed paper forms to reach us, by post, at the address 

supplied with the form. 

The interview panel will be held on 6 June 2012. 

  

Pensions  

Teresa Suriyae, Managing Director, BA Pensions & Secretary to the Trustees of 

the BA Pension Schemes, came to our last meeting of 2011 in December. 

We discussed with her our proposed joint BA/BA Pensions letter to go out, 

perhaps annually, with all the important and relevant information that BA 

Pensioners need.  For many pensioners this need is not being met by websites 

and computers. 

Teresa will speak with BA about this issue. 

Teresa went on to brief us about the relationship between BA and IAG from the 

Trustees’ perspective and the monitoring process whereby they ensure that the 

maximum amount of money goes into funding the schemes now and over the 

long term. 
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The RPI/CPI ‘debate’ continues and the next formal valuation of the funds will 

take place this month ( March ) but the results will not be made known to us 

until 2013. 

We were briefed about some of the other technical issues the Schemes are 

dealing with under the current UK pension rules. 

The Council thanked Teresa for, once again, briefing us in detail about ‘what’s 

going on’ in BA Pensions. 

 

Mike Post 

Later on in our last meeting Mike Post briefed us extensively about his 

continuing pensions campaign and some of the background information. 

The Council thanked Mike for coming to our meeting and his interesting and 

detailed briefing. 

 

Last meeting, December 2011 

Janine Sparks, BA and Tony Dormer, BA Clubs attended together and a number 

of current issues were discussed:- 

 There could be an opportunity for retired staff to volunteer to work at the 

Olympics site.  Transport would be from LHR and training, refreshments 

and a uniform provided.  Unfortunately, the promised information has not 

come through to us and no announcement has been made. 

 If this opportunity does eventually appear, it’ll be made known on the 

 Touchdown website www.ba-touchdown.com with further information in 

 the FAQs. 

 The business case for the IT work required to allow Hotlines after the staff 

travel 5 year ‘run-down’ in 2014 has not yet been signed off or given a 

priority.   

 

We pressed BA, again, on the need for this work to be done in time so 

that those retirees who lose their staff travel from 1/4/14 onwards will be 

able to keep their records on the system thereafter and buy Hotline 

tickets. 

 

 We talked about Staff Travel and whilst it is clear that ST2009 will remain 

unchanged, we reminded BA of some of the tweaks and changes we 

sought to remove anomalies and the unfairness in some of the details of 

the scheme. 

http://www.ba-touchdown.com/


 The new staff travel manual would be sent to us for comment and when 

published will eliminate, hopefully, the need for some of the travel FAQs. 

( This has now been done and the document can be found in the FAQs ) 

 

 The BA Clubs ‘Altitude’ healthcare arrangements do cover retirees. 

   

 The Touchdown website will publish the Council’s travel insurance 

information document. 

 

 The BA Clubs ‘Altitude Plus’ which is free to all members of BA Clubs can 

be accessed by retirees who are non-members for a £10 annual fee.  You 

can contact BA Clubs for details. 

 

 We raised with BA, again, the need to send out an annual letter with all 

the vital information retirees need.  We asked Janine to work with BA 

Pensions on this issue.  

 

Pensioner Contact Scheme ( PCS ) 

The PCS is run by the Liaison Council with administrative support provided by BA 

Pensions and its website. 

Work continues ‘behind the scenes’ to update, improve and rationalise how the 

scheme works. 

New Pensioner Contacts have been recruited to fill the gaps in the coverage. 

The Council would like to hear from retirees who would be willing to volunteer 

their help.  You don’t have to live in a PCS ‘area’ to be its Contact and there 

could be some opportunities to support a current PC with the intention of taking 

over their role in the future. 

 

Handy hints and technical tips 

Our friends in BAFSTA have helped sort out a few of the problems that some 

retirees have in getting access to staff travel and the BAFSTA and BA websites. 

Tip 1 

If you don’t have a computer you probably will not have an e-mail address which 

you need to buy tickets.  You can use family or friends’ e-mail but you should 

really have your own. 

There are a number of free webmail options available to you – the 

recommendation is to use Gmail and probably avoid Hotmail.   



So, if you do use someone else’s e-mail or are thinking about it, get them to set 

you up with your own Gmail address. 

Tip 2 

If you live near LHR or can get there on your way to somewhere else there are 

computers and printers just for staff travel use in T5 and T3.  In T5 it’s in the 

staff travel waiting area and in T3 it’s to the left of the entrance door by the F-G 

departures. 

There are computers at the Concorde Centre as well. 

If you can, it’s better to use these computers rather than the one in your local 

library.  No charge and no closing times ( except at the Concorde Centre )! 

Tip 3 

If you have a Sky, NTL or Virgin e-mail address you will be unable to access the 

BAFSTA website, which is based on Google Groups, due to a technical problem 

between those ISPs and Google. 

The way around this is to create another ( second ) e-mail address for yourself, 

linked to a Google account, eg. a Google Gmail address, which you can use just 

for accessing BAFSTA.  This does not mean you have to change your ISP – you 

stay with Sky, NTL or Virgin. 

Also, you can be with an ISP and not use their e-mail address at all. 

All of this is explained in the ‘Welcome to BAFSTA’ which will be sent to new 

members.  

 

Touchdown website 

The Touchdown Team ( who used to be called RSS or RS ) and BA Clubs 

continue to work up the Touchdown website.  Please have a look at it.  

www.ba-touchdown-com 

 

You can e-mail the Council at -  Liaison.1.council@ba.com   

 or write to us at   

British Airways Retired Staff Liaison Council,                                         

Technical Block D,  Building 414,                                                                                          

Viscount Way,  PO Box 10,  London Heathrow Airport,                                         

Hounslow, Middlesex.  TW6 2JA 
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