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Vacancies on the British Airways Retired Staff Liaison Council 
The Council has vacancies for membership to serve until 2014.   
Candidates should have a strong desire to help pensioners. 
To apply, please email the selection administrator at the council for an 
application form and a copy of our constitution.  The address is 
Liaison.1.council@ba.com. 
Your application must be proposed and seconded by two other retired British 
Airways employees and all three of you must sign the completed application 
form. 
Please email your completed application form back to us so that you can get 
an acknowledgement. 
All applicants, however, must post their completed and fully signed paper 
forms to us, at the address supplied with the form, by 17 June 2011. 
If you receive your copy of Touchdown late and you’re not sure if your 
completed and signed application will reach the administrator in time, please 
email the Council before the deadline to notify us of your late application. 
The interview panel will be held on 5 July 2011 at the Concorde Club. 
  
Pensions  
Teresa Suriyae, Managing Director, BA Pensions & Secretary to the Trustees 
of the BA Pension Schemes, came to our last meeting of 2010 in December. 
Amongst many other issues, she briefed us about the CPI/RPI debate and the 
complexities of the problem that the Trustees faced in coming to a decision on 
what to do. 
At the time the Council felt that, given the full representation of the retired 
community by their Pensioner Trustees and the expert advice available to 
them, this was a debate that could only be had by the Trustees themselves.  
We wrote to the trustees accordingly. 
Now that we have received our letters and the Q&A information from BA 
Pensions, we can see just how difficult and complex those decisions were! 
 
BA’s Chief of Staff 
Alan Buchanan, BA’s newly appointed Chief of Staff came to our last meeting 
in March. 
His new role includes Corporate Communications so we were very pleased to 
be able to discuss one of our current ‘issues’ with the appropriate member of 
the BA Leadership team. 
Alan explained what the other members of the Leadership team were 
responsible for and some of the current tasks in their ‘in-trays’. 
We were briefed, as well, on the make-up of the IAG Board. 
Alan then brought us up to date on a wide range of business matters that BA 
are dealing with including the decision to bring back some of our old B747-
400s from the desert rather than buy new B777-300ERs. 



Alan continues as the Chairman of the Welfare and Benevolent fund and we 
had a long discussion about how our Pensioner Co-ordinators and Contacts 
and the BA Communications team can work together with the trustees of the 
W&B fund. 
The Council thanks Alan for his presentation and the opportunity to have a 
wide ranging discussion with him. 
 
Health Care schemes  
Kim Strugnell from Xafinity came to our last meeting in March and briefed us 
on the negotiations for this year’s renewal of the BA BUPA and PruHealth 
schemes. 
Xafinity have been able to limit the increase on the main scheme BUPA 
product to 3.9% this year whilst inflation in the healthcare industry continues 
to rise at 10% to 15%. 
Much change is anticipated in the Private Medical Insurance business in the 
UK over the next year or so.  Both providers, BUPA and PruHealth, are likely 
to change the products and services they offer. 
The Council thanked Kim for her presentation and asked her to report back to 
us when some of the changes she anticipates happen later on this year. 
  
 
Touchdown 
 Although I haven’t seen what BA may say in any editorial on another page, it 
is likely that this is the last issue of Touchdown . 
The Council had been warned by the current Head of BA Internal 
Communications and by her two predecessors for, at least, the last three 
years that Touchdown had no future 
The main ‘killer’ issue is postal costs plus production costs and the inevitable 
move to online communications.  The ‘writing was on the wall’ when Staff 
Travel went online only, introduced ‘Staff Travel 2009’ and withdrew from 
Touchdown. 
I believe that, in some way, the Council has successfully persuaded BA to 
keep Touchdown going but now its time really is up. 
When we met with the Head of Internal Communications last year we 
suggested that a mail-shot of the new ‘Up to Speed’ magazine ( which 
replaced the BA News ) to retirees could help them consider signing up for a 
subscription.   
At our last meeting with her, we suggested that a ‘stripped down’ version of 
Touchdown without advertising might be a way of keeping Touchdown going 
in some way, at lower cost and for a bit longer. 
If Touchdown does close down as a newspaper there remains a need for, at 
the least, some kind of annual report and information bulletin for retirees to be 
sent out. 
 
Communications in the future  
We have another meeting lined up in April with Alan Buchanan, Chief of Staff, 
BA Communications, BA Pensions and BA Clubs to discuss a 
communications plan for the future, both online and on paper.  



The Council has been exploring two different plans to set up a website for 
retirees.  One is to resurrect a prototype website designed for retirees by 
Retirement Support a few years ago and to be run by BA Clubs.   
The other is a Google Group site, a prototype of which exists, run by the 
Council. 
Both of these sites would probably be independent of BA Communications. 
However, there is some logic to having certain information and reports behind 
the firewall of a BA sign-in or log-on.  The Council is given information, from 
time to time, on the strict understanding that it must be accessed by BA 
retirees through their log-on and password.    
As we want that to continue perhaps that is the future role for the retiree 
FAQs. 
In the immediate future, we will communicate through the FAQs and with the 
co-operation and permission of BA Pensions, in their ‘In Touch’ newsletter.   


