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Touchdown 
Our last report in the Spring Touchdown was page space limited and a 
section about our discussions with BA Communications was cut.   
Unfortunately promised information from BA Comms, covering the same 
ground, did not appear in the letter from BA that came with Touchdown. 
The Council’s full report is available in the FAQs and a slightly edited version 
is attached to this report. 
 
FAQs  
There are some problems with the software that runs the BA FAQ system; 
once they are resolved all the information in the Council’s Q&As will be 
restored. 
 
Communications from BA in the future 
Discussions with BA continue and it’s clear that in the future information will 
be internet based.  At the moment we are working with BA on a proposed 
‘Touchdown’ website hosted within the BA Clubs site. 
We are also continuing to talk with BA about some form of paper/printed 
communication, for all retirees, that could be sent out from time to time. 
 
Council Appointments 
Nigel Carey and Iqbal ( Iggy ) Vaid have joined the Council following the 2011 
Selection process. 
Nigel Allam and Terry Jukes stood down from the Council this summer and 
Pat Fitzgerald stood down at the end of last year.   
The Council thanks them all for their work and service to the retired 
community and wishes them well in the future. 
Nigel Allam has agreed to become a co-opted member of the Council and will 
support the management of the Pensioner Contact Scheme and contribute to 
the Council’s communications task. 
The other members of the Council are Sigrid Mapp, Christopher Hodgkinson, 
David Larkin, Win Thompson, Robert James, Mickey Stewart, Frans de Graaf 
and Mike Potter. 
 
Pensioner Contact vacancies 
Nigel Allam has consolidated and listed all the parts of the UK without a 
Pensioner Contact.  It is, therefore, a list of all the current vacancies for PCs. 
If you are interested in becoming a PC please tell us what your County, Town 
or Borough is and we’ll let you know what’s available near you. 
Please be aware that you don’t necessarily have to live in an area to be its 
PC. 
 
Hotline 



Discussions with BA, initiated by the Council, are going on about retirees 
continuing to have access to Hotline after their Staff Travel concessions ‘run 
out’. 
We are well aware of the 5-year ‘run down’ in ST 2009 and need to push for 
this concession to happen well before the 2014 deadline. 
 
Information bits 

• ‘Absent Friends’ continues and can now be found in the FAQs. 

• Travel Insurance – latest information available, on request 

• Internet address – if you have changed yours, please let us know!  

 
 
Next meeting   
Keith Williams will be our guest speaker at the next Council meeting in 
September. 
 
 
 


