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Vacancies on the British Airways Former Staff Liaison Council 

The Council has vacancies for membership each year.  Applicants may apply 

from February to April with interviews in June.  Appointments are for 3 years 

from September. 

Candidates should have a strong desire to help BA pensioners. 

Application must be proposed and seconded by two other retired British Airways 

employees and all three of you must sign the completed application form. 

More information about the Council can be found at the end of this newsletter, 

on the Touchdown website and in the FAQs. 

  

Pensioner Contact Scheme ( PCS ) 

Some of you may have heard from your Pensioner Contact that the PCS is 

closing down.   

All pensioners will receive a letter about the PCS in April with their P60s and 

pension increase notification.   

The letter explains the joint decision that has been made, the reasons why and 

the background information behind the closure.    

 

Pensions  

Teresa Suriyae, Managing Director, BA Pensions & Secretary to the Trustees of 

the BA Pension Schemes, came to our last meeting of 2012 in December. 

She briefed us about the ongoing triennial valuation which has to be completed 

within a 15 month window. 

The Government is consulting about changes to the structure of RPI; it could 

change and become much closer to CPI. 

There was only a 0.4% difference between the indices in September when the 

2013 increase in pensions was determined. 



The Pension Scheme has been in consultation with the members over the last 

year or so. 

About 1,000 complaints have been received and taken through the complaints 

procedure. 

BAPS now publish a quarterly newsletter on their website with lots of 

information.  Pensioners can opt out of receiving the paper ‘In Focus’ newsletter 

in the post. 

Teresa described the many changes in the Pension Scheme that apply to current 

employees. 

There are 10,000 members in BARP now rising shortly to about 12,000. 

We finished with an in-depth discussion about the role of the Trustees. 

The Council thanked Teresa for her presentation and the opportunity for a full 

discussion with her afterwards. 

 

Last meeting, March 2013 

Janine Sparks, BA and Tony Dormer, BA Clubs attended and a number of current 

issues were discussed with them. 

The Hotline project is progressing.  This will be of interest to the many retirees 

who will lose their staff travel ( and intranet ‘log-in’ ) either at the end of March 

2014 or later on when their ‘length of service’ runs out. 

Progress will be reported in later reports. 

The re-union day in March was well attended and next year’s will be on 17 May, 

2014. 

 

Staff Travel 

There is much useful and new information about staff travel in the FAQs.  Look 

for ( or put in the search box ) – “Travel latest update information” . 

The telephone number for staff travel is 0844 4930764.  Bookings must be done 

online, as before, as must the search for information.  This number is for post 

booking enquiries and arrangements that can’t be done online. 

The number will be available on Saturdays and Sundays, 11.30 to 15.30 GMT, as 

well from April on. 



Letter or postal requests will cease to be answered very shortly and you should 

use e-mail instead to contact staff travel at Former.Staff@ba.com 

The number to call from overseas/on trip is +44 (0)161 4475665. 

All this information is for UK based former staff and available in the FAQs. 

 

Healthcare Schemes 

At our last meeting, Xafinity briefed us about this year’s negotiations with BUPA 

for the 2013/2014 year and what’s going on in the Private Medical Insurance 

market. 

The BUPA increase this year will be + 8%. 

In case any retirees in the BA group BUPA scheme were not sure of its value, the 

total discount to ‘open market’ BUPA rates is just under 50%. 

 

Travel Insurance 

Our travel insurance list has been updated again and is available, on request, by 

e-mail to the Council. 

 

Travelling on Hotline tickets  

At our last meeting, we asked BA about the way retirees on Hotline tickets are 

handled on their trip. 

Since then the Hotline management have reported back to us and have said that  

“ staff on Hotline bookings are treated as commercial passengers ” and 

“ any issues they have need to be raised via Customer Relations ”.         

The message from discussing this with BA management is that if things do go 

wrong on a Hotline ticket, it’s a good idea not to mention that you are staff or 

former staff or even on a Hotline ticket.  

If you do so, there is a risk that the BA staff on duty may think you are on a 

staff travel ticket rather than the commercial ticket you hold. 

Just raise any issues with Customer Relations as would a commercial passenger. 
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You can e-mail the Council at -  Liaison.1.council@ba.com   

 or write to us at   

British Airways Former Staff Liaison Council, 

BA Clubs, Concorde Centre, 

Crane Lodge road, Cranford,  

Middlesex.  TW5 9PG 
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