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Name Change 

Please note that, in agreement with BA, we have now changed our name from 

Retired Staff Liaison Council to Former Staff Liaison Council. This was to fall in 

line with the terminology used by BA. In practice, we have already for some time 

looked after the interests of all staff who have left BA. 

 

Appointments to the Council 

The annual selection process for 2012 has led to the following named retirees 

being appointed to the Council, to serve until 2015:- 

Frans de Graaf, Robert James, Sharad Mistry, Mickey Stewart and Jane Weldon. 

Sharad and Jane are new members and are welcomed to the Council. 

Win Thompson has chosen to retire from the Council and at the last meeting, in 

June, we made a small presentation to Win to thank her for her dedicated 

service and longstanding contribution to the retiree community. 

Win has served on the Council for 21 years but is not retiring completely as she 

will continue to run the Solo Society and carry on in her role as a Pensioner 

Contact Co-ordinator.   

We wish her well for the future. 

 

Olympics 

Unfortunately, the opportunity for retirees to volunteer to work at the Olympics 

site never materialised.   

BA was surprised by the number of volunteers from current staff which exceeded 

what was required for the BA contingent.   

In the confusion, the opportunity to volunteer for the Paralympics was lost as 

well.  BA has apologised to the Council for the confusion.      



Hotline 

The Council has been told by BA that it is possible that Hotline may be available 

to retirees after their staff travel runs out.  This will be good news for the many 

retirees who will lose their staff travel concessions from April 2014 onwards. 

Under the ‘ST 2009’ rules staff travel is available, after leaving BA, for a time 

equal to your length of service as an employee of BA; after that time all staff 

travel ceases. 

Under the original ST 2009 plan retirees’ records/personal data would then have 

been ‘wiped’ from the system.  A business plan will have to be written and 

approved so that retirees can be recognised by the Hotline system, after losing 

their other concessions, to enable them to book Hotline tickets. 

The Council had taken its campaign for the retention of Hotline to Keith Williams, 

CEO, who gave his support for the proposal and now we look forward to the 

eventual definitive announcement from BA, possibly next year, but nothing is 

‘written in stone’ yet! 

 

ID passes for retired staff 

Another successful campaign by the Council has led, perhaps indirectly, to a 

further ‘change of heart’ by BA! 

Since 2009, new retirees have been issued with a ‘former staff’ ID card, as have 

all those who applied for replacements for lost ID cards.  The term “retired” was 

replaced by “former”.  

BA has now changed its mind and the system and allows new retirees to choose 

between either a ‘former staff’ ID or a ‘retired staff’ ID.  In addition, retirees who 

have a ‘former staff’ ID may now replace it with a ‘retired staff’ ID, if they so 

wish. 

The ST 2009 system still refers to both former and retired staff as ‘former staff’. 

You don’t have to change your ID but if you have reason to do so you can, by 

using the forms on the Touchdown website  –  www.ba-touchdown.com 

  

Staff travel to and from Spain 

Some staff travellers will have found this out already but in case of any doubt, 

staff travel is available on Iberia Express ( see ‘Other Airlines’ ). 

 

http://www.ba-touchdown.com/


Staff Travel Manual 

The new Staff Travel Manual has been completed and can be found on the FAQs. 

 

Pensioner Contact Scheme 

The PCS is run by the Liaison Council with administrative support provided by BA 

Pensions and its website. 

Discussions will take place in July with BA, BA Pensions and the Council as to 

how we can update the PCS and how it will operate in the future. 

The Council is pleased that the work of this small group will be led by Alan 

Buchanan, BA Chief of Staff. 

In the light of some recent comments made to us about Pensioner Contacts can 

I make it quite clear that PCs and PC Co-ordinators are not paid and are genuine 

volunteers.  

 

Last meeting – June 2012 

Julia Simpson, IAG Chief of Staff, came to our last meeting and gave us a 

comprehensive briefing about IAG. 

We heard about developments in Iberia, American Airlines, OpenSkies and BMI. 

Julia also talked about other airlines, the situation in Spain and Portugal and the 

need for additional runway capacity in the London area. 

The Council thanked Julia for her briefing and our opportunity to have a wide 

ranging discussion with her afterwards. 

  

Touchdown website 

Tony Dormer, Chief Executive of BA Clubs, reported that the new Touchdown 

website had 9,000 ‘visitors’ in January and February 2012.   

The Touchdown team are building up a database of FAQs on the website and 

about 35 are already there providing information. 

  

 

  



You can e-mail the Council at – Liaison.1.council@ba.com 

or write to us at 

British Airways Former Staff Liaison Council, 
Technical Block D, Building 414, 

Viscount Way, PO Box 10, London Heathrow Airport, 
Hounslow, Middlesex, TW6 2JA 

mailto:Liaison.1.council@ba.com

