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Appointments on the Council 

At our last meeting, in September, the new Council re-elected Sigrid Mapp as 

Chairman and Christopher Hodgkinson as Vice-Chairman. 

 

The Liaison Council’s report 

A couple of retirees have asked why we don’t write longer newsletters and 

provide more information about what visiting Directors say to us at our 

meetings. 

The first answer is that the discipline of writing an 800-word report for the 

limited space in the old Touchdown newspaper is still applied. 

Four pages on the computer screen feels about right for a short and snappy 

report about our recent activities and usually covers all the ‘headlines’. 

The second answer is that members of the Council sign a Confidentiality 

Agreements with BA and it’s on that basis that Directors attend and talk freely at 

our meetings. 

To ‘clear’ our minutes with BA and guest Directors for external publication would 

just not be possible and nor would we want to submit them to such scrutiny.   

There just isn’t the time to read, amend, delete and ‘sign off’ a record of what 

was said and if we tried it, it wouldn’t happen. 

Having said that, most of what we hear does eventually appear in ‘Up to Speed’, 

the business pages or in the more specialised financial reports and websites. 

The Confidentiality Agreement allows BA to brief us, on behalf of all retirees, on 

sensitive issues and truly consult with us about all matters that affect retirees. 

 

The Liaison Council’s current and previous reports are posted on the Touchdown 

website at  –  www.ba-touchdown.com 

http://www.ba-touchdown.com/


Hotline 

BA has drawn up the project brief to keep Hotline available to retirees when their 

staff travel benefit runs out.  Project implementation is planned for 2013.   

 

Health Care schemes  

BUPA have apologised for the ‘mess-up’ with this year’s renewal.   

From now on, premiums will be based on an earlier set of data within the 

scheme year to allow more time for the renewal process.  

There are indications that BUPA might offer a better product next year. 

 

Reunion Day  

Preparations are under way for another Reunion Day on the 9th March 2013 and 

we have put forward some ideas and suggestions for improvements in 2014. 

 

Travel 

 The facility for retirees to park in the West Base car park at LHR will be 

withdrawn from next month ( December 2012 ). 

 

 If, just after you’ve got to your room after checking in at your hotel, 

‘reception’ calls asking you to confirm your credit card details, go back 

down to sort it out at the desk. 

 Don’t give your credit card details over the phone – it may be a scam! 

 Listing on Kenya Airways:  the correct number is 020 8283 1818. 

 

 The Council’s Travel Insurance list has been updated and is available.  

 

Last meeting – September 2012 

Ted Turner, Chairman of the Retired Staff Association, came to our last meeting 

and gave us an overview of the RSA, some recent history and a briefing on 

current activities. 

Ted re-iterated that the RSA is a purely social organisation with no wish to get 

involved with the ‘politics’ and that all questions about policy were fed through 

to the Council.  



He regrets, as does the Council, the end of the regular ‘get-togethers’ we and 

others had with BA Corporate Communications at the Touchdown editorial  

meetings. 

They provided a wider forum for discussion with BA on matters other than the 

next issue of the newspaper and are sadly missed. 

The Council thanked Ted for his wide ranging review of current RSA issues and 

the discussion that followed. 

 

Later on we met with Janine Sparks of BA who is our ‘point of contact’ with BA 

Senior Management and Tony Dormer, Chief Executive of BA Clubs. 

Some of the issues are covered in this report and others are ‘ongoing’ and will 

undoubtedly be reported on in the future. 

We emphasised, yet again, the continuing need for BA and BA Pensions to send 

out an annual joint ‘paper’ communication to all retirees about where to go to 

get information and how to get things done.  

 

Reminders from the last report 

1. We have changed our name to the BA Former Staff Liaison Council.  

2. Retirees with a ‘former staff’ ID can now replace it with a ‘retired staff’ ID;

 if they so wish. 

 You don’t have to change your ID but if you want to or need to, you can; 

 use the forms on the Touchdown website  –  www.ba-touchdown.com   

 3. The new Staff Travel ‘Manual’ is, of course, called the ‘Staff Travel Guide’

 and that’s what you should put in the Search box, in the FAQs, to get it.  

 ST 2009 still refers to both former and retired staff as ‘former staff’. 

 

Happy Christmas 

As this is the last report for 2012, I’ll finish with an early “Happy Christmas” 

from the members of the Liaison Council to all retirees. 

              

You can e-mail the Council at – Liaison.1.council@ba.com 
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